

Abuse, Neglect, & Exploitation
Test
Multiple Choice (circle the best answer)
1) Hitting, scratching, and kicking are examples of:
     A. neglect
     B. physical abuse
     C. discipline

2) Having a client pay one of your bills is an example of:
     A. neglect
     B. smart budgeting
     C. exploitation

3) Employees should report suspicion of abuse, neglect, or exploitation:
     A. within three days
     B. by the end of the business day
     C. immediately, but no later than one hour

True/False (write T or F in the space next to each statement)

_____ At Golden Rule, every employee is responsible for protecting clients from harm. 

_____ Any person who reports abuse/neglect or exploitation in good faith will not be
           subjected to any retaliatory action by any employee of GRSI.

_____ Exploitation is the use of an individual or their resources, for monetary or
           personal benefit, profit or gain.

_____Untreated physical problems, such as bed sores, are an example of neglect.

_____ Only Supervisors or Nursing staff are required to report a suspicion of abuse. 

_____ Saying to a client, “Ohhh, I’d love to smack you right now” is 
           mental/psychological abuse.

_____ You should only report abuse if you know for certain it has occurred

☐  I confirm that I am the person who completed this training and the follow-up test.  
Print Name: ___________________________________   Date:_____________________
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